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Privacy Policy (GDPR)  
1. Data Controller 
CamperFamily.gr is a trade name of the company CONSULTEX L.P., Antoniou Kastrinaki 16, 71305, 
Crete, Greece. Tax number EL 802590797, which acts as the Data Controller of the personal data 
collected in the context of providing vehicle rental services. 
Processing is carried out in accordance with Regula�on (EU) 2016/679 (General Data Protec�on 
Regula�on – GDPR) and applicable Greek data protec�on legisla�on. 

 
2. Categories of Personal Data Collected 
When submi�ng a booking, reques�ng a quota�on or entering into a rental agreement, we may 
collect: 

• Full name 
• Residen�al address 
• Contact telephone number 
• Email address 
• Tax Iden�fica�on Number (where required) 
• Driving licence number 
• Iden�ty card or passport number 
• Flight or ferry details (where applicable) 
• Hotel details (for hotel deliveries) 
• Booking-related informa�on (vehicle category, dates, �mes, etc.) 

We collect only the data necessary for the provision of our services. 
 

3. Purpose of Processing 
Personal data is processed exclusively for: 

• The conclusion and performance of the rental agreement 
• Booking management and confirma�on 
• Communica�on with the customer 
• Customer service and complaint handling 
• Compliance with legal and tax obliga�ons 
• Improvement of our services 

 
4. Legal Basis for Processing 
Processing is based on: 

• Performance of a contract (Ar�cle 6(1)(b) GDPR) 
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• Compliance with a legal obliga�on (Ar�cle 6(1)(c) GDPR) 
• Legi�mate interests of the company (Ar�cle 6(1)(f) GDPR), par�cularly for security, fraud 

preven�on and service improvement purposes 
Personal data is not disclosed to third par�es unless required by law, necessary for contract 
performance, or requested by competent authori�es. 

 
5. Data Reten�on 
Personal data is retained for as long as necessary to fulfil the purposes of processing and comply 
with legal obliga�ons. 
In accordance with Greek tax and accoun�ng legisla�on, relevant data may be retained for up to 
seven (7) years following the end of the rental agreement. 
A�er this period, data is securely deleted or destroyed. 

 
6. Technical & Organisa�onal Security Measures 
The company implements appropriate technical and organisa�onal measures to safeguard 
personal data, including: 

• Secure servers 
• SSL encryp�on 
• Restricted access to authorised personnel 
• Internal data protec�on policies 

 
7. GPS & Fleet Management Systems 
The company’s vehicles may be equipped with GPS tracking and fleet management systems for the 
purpose of vehicle protec�on, the� preven�on, management of technical incidents, and ensuring 
compliance with the rental terms. 
Ac�va�on or use of loca�on data may occur par�cularly in cases of viola�on of the rental terms, 
including but not limited to unauthorized transfer of the vehicle outside Crete, unauthorized use, 
or delay in vehicle return. 
Loca�on data are not used for con�nuous or personal monitoring of the renter, but exclusively for 
safety reasons, protec�on of the company’s property, and the company’s legi�mate business 
interests. 
In the event of a criminal offense or upon lawful request, relevant data may be disclosed to 
competent judicial or administra�ve authori�es in accordance with applicable legisla�on. 
Data processing is carried out in compliance with the General Data Protec�on Regula�on (EU) 
2016/679 (GDPR) and applicable Greek data protec�on laws. 

 
8. Data Subject Rights 
Customers have the right to: 

• Access their personal data 
• Request rec�fica�on of inaccurate data 
• Request erasure (where applicable) 
• Restrict processing 
• Object to processing 
• Lodge a complaint with the Hellenic Data Protec�on Authority 
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9. Policy Updates 
This Privacy Policy may be updated to reflect legal or opera�onal changes. The latest version will 
always be available on our official website. 

 
10. Contact Informa�on 
For any ques�ons regarding the processing of your personal data, please contact: 
Email:info@camperfamily.gr 
Tel: +30 211 444 3697 

 
 
 

Camper Family 
Consultex  Ε.Ε. 

 
VAT Number: 802590797 / Tax Office: Heraklion 

General Commercial Registry Number: 179181303000 
Αddress: Antoniou Kastrinaki 16, Heraklion,  Crete, 71305 

Tel.: +30 211 444 3697 / +30 694 585 6247 
Site: www.camperfamily.gr  

Email: info@camperfamily.gr  
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